
In 2014, over 25% of U.S. consumers were notified 
that their personally identifiable information  
(PII) had been compromised in a data breach — 
over 2.5 times more than in 2013. In that same 
year we saw 12.7 million fraud victims.1

That’s why your financial institution and  
Deluxe have teamed up to bring you Deluxe 
Provent ID Protect PlusSM.

ID Protect Plus from Deluxe Provent®  
helps protect you and your financial 
reputation — before it’s too late.

IDENTITY THEFT IS NOT JUST 
INCONVENIENT, 

IT’S DISABLING.

Citizens Bank Minnesota

This powerful service provides:

•  Monitoring to scan the Internet’s black  
market chat rooms for your personal and  
credit information.

• An online vault to store sensitive information 
with top level data security, with 24/7 online 
customer access.

• A certified Resolution Specialist to manage  
your fraud or identity theft case.

• Daily credit monitoring and alerts to notify you 
of activities associated with your credit file.

IMPORTANT: Once enrolled, you can expect 
to receive an initial welcome communication 
directly from the program office. This 
communication will provide you with important 
information regarding your service, including 
instructions for activating Internet Monitoring.

We also offer you a full suite of service options 
that address the entire spectrum of identity 
fraud sources. You choose the identity and fraud 
protection services you want, and only pay for 
what is important to you.

Your program is powered by EZShield, awarded  
2015 Best Overall Identity Protection Services  
Leader, with top honors in the Prevention, Detection 
and Resolution categories.2

1 Javelin Strategy & Research, 2015 Identity Protection Services Scorecard 
— Direct-To-Consumer Market, April 2015 

2 2015 Identity Protection Services Leader award by JAVELIN
 2015 Best Overall Identity Protection Services Leader award by JAVELIN 
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Citizens Bank Minnesota 
Thank you for enrolling! 

To activate your service visit: 
https://deluxeprovent.ezshield.com/citizensmn 


